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EPCO in New Digs
After 16 years, EPCO has moved to a facility that is more than twice 
the size of its former home.  The 87,000 square-foot building currently 
houses 56 EPCO employees.  Since 1991, EPCO’s revenue and staff have 
grown more than five-fold.  In fact, the company broke its all time sales 
record this past October.  President Jack Schuster said, “Now we have the 
space we need to serve customers even more efficiently and accommodate 
our continued expansion.” 
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Mayer Electric Supply, Joan Kilgore
One of the nation’s largest, most rapidly 
expanding distributors of electrical 
supplies, Mayer has 60 locations in 
Alabama, Florida, Georgia, Mississippi, 
North Carolina, South Carolina, Tennes-
see, and Virginia.  Founded in 1930 and 
headquartered in Birmingham, Alabama, 
Mayer employs nearly 1,000 people and 
has annual sales over $625 million.

While 25-year Mayer veteran Joan Kilgore 
has seen the company rapidly grow from 
13 offices to 60, she appreciates the 
family orientation that the company 
has managed to maintain. She also 

appreciates the consistently solid product quality at an attractive 
price and “remarkable” service that EPCO and KAM Sales have delivered 
since she joined Mayer’s Purchasing Department 17 years ago.  

“You could say I’m spoiled, because I’ve come to expect no issues with 
EPCO. However, it’s not a perfect world, and when I’ve encountered that 
rare issue, it gets fixed immediately,” Joan explains. She is one of many 
Mayer agents who buy EPCO products since purchasing responsibility is 
divided into geographical territories.

“The product promotions are icing on the cake,” she adds, having 
purchased well over 100 Deluxe CordLights and several TIGER 400 
HID Light Fixtures. “Customers love the idea of getting something 
extra-whether it’s fun like last year’s remote controlled race cars or 
something more utilitarian like this year’s Multi-tool. It’s definitely a sales 
booster.” 

Business Magazine Names 
EPCO Finalist 
Upsize Magazine, a Twin Cities 
business publication focused 
on helping small-business 
owners and top managers 
build bigger and more profit-
able companies, named EPCO 
as a dual finalist in its annual 
awards competition. Upsize 
recognized EPCO for its best 
practices in both customer 
relations and communica-
tions/marketing, including its 
collaborative management 
style, frequent dialogs with 
sales reps, Rep Council meet-
ings, distributor and end-user 
surveys, expanded error tracking, and customer service website. 
Visit www.engproducts.com and go to the “What’s New” tab to 
see the video that Upsize Magazine produced and aired at the 
awards event.

NEC Code Restricts Flexible Metal 
Conduit for Fixture Whips to Six Feet 
The length of Flexible Metal Conduit (FMC) is restricted to 6 
feet (Section 348.20(A)(2)(b)) because FMC is loosely crimped 
to make it flexible. The loose crimping limits FMC’s ability in 
longer lengths to act as a proper means of grounding. Shorter 
FMC lengths that become energized would properly conduct 
electricity back to the ground circuit.  Visit www.engproducts.com 
under the Lighting Products section/Fixture Whips to review 
the Flexible Metal Conduit Application Note.

When are FMC lengths over 6 feet permissible?
For interconnection between paired wired luminaire (fixture) 
sections, the NEC permits metric designator 12 (trade size 3/8) 
flexible metal conduit in lengths not exceeding 7.5 meters or 25 
feet (Article 348). Luminaire wire operating at line voltage, 
supplying only the ballast(s) of one of the paired luminaires 
shall be permitted in the same raceway as the lamp supply wires 
of the paired luminaires. This statement assumes that the FMC 
fixture whip is connected from a ballasted fixture to a second 
non-ballasted fixture. The FMC circuit attached between the 
two fixtures would carry line voltage that has been regulated 
(by the ballast) from a typical lighting circuit carrying 15 or 20 
amperes to line voltage carrying typically .3mA - .9mA.

New Product Watch…Coming in March
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Joan Kilgore
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Is This Newsletter Addressed Correctly?

To make sure that you receive future mailing of EPCO’s Customer Newsletter let us know if there are any changes 
that should be made to the mailing label. Please complete the following and FAX to:

Engineered Products Company, 800.336.2801, Attention Marketing.

❐	 Please Correct the Name, Title and/or Address.
❐	 Substitute this Name for the Name shown on the mailing label.
❐	 Add this name to your mailing list.
❐	 Remove this name from your mailing list.

Name: 

Title: 

Address: 

City: 								         State: 			  ZIP:	

Telephone:							       Fax:

E-Mail: 


